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In case of discrepancy between the English and Hindi versions of any question, the
Hindi version will be treated as final.

IEECIIE
(i) §HI 9§ &« HT AEE F
(i) 9T PHP 1 § 5 % RIS TBR & 9T 2| ¥dH I9-99T & W0 1 &5 =1
(iii) T ®HI® 6 9 15, UAH UST 2 3iF & 2| 39T 9= 9T 30 sT=|
(iv) 99T %% 16 § 19, Yds Y97 3 3% &1 & | 99¢ 9= dm7 75 9=
(v) 997 % 20 § 23, 9% 9T 4 3i% &1 =1 39T 9= g7 120 9=
(vi) 99 %Hi% 6 ¥ 23 9 ¥ Hidis e &Y 13 T

Instructions :
(1) All questions are compulsory.
(i1)  Question Nos. 1 to 5 are objective type questions. Each sub-question carries 1 mark.
(iii) Question Nos. 6 to 15, each question carries 2 marks. Answer word limit

30 words.

(iv) Question Nos. 16 to 19, each question carries 3 marks. Answer word limit
75 words.

(v) Question Nos. 20 to 23, each question carries 4 marks. Answer word limit
120 words.

(vi) Question Nos. 06 to 23 have internal choice.
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e = @ g Afe 1 1x6=6
(i) U Frafea, W@ | &

(ii) erwame e H e ¥

(iii) e wierar & wew 0 gl
(iv)mﬁmmmm qataer &1 IEET &
(v) Tr=mia gag =t ":ﬁ G | o
(w)ﬂﬁfﬁmﬁm’rﬁam%m areggq fear @ B
Fill in the blanks : :

(i) Employment exchange is an . source of recruitment.

(i) Rumours spread in Otganiza!iﬁn.

(iii) is the first step in ﬁl%mning process.

(iv) Use of computer in place of typemw1ter is an example of
environment.

(v) Lower level management is alsu called as
(vi) study is done to decide standard time.

a4 | A ﬁaf‘aq et 1x6=6
(i) o d@meq § fag ﬁTﬁﬂa Bd B

(i) %0 wd gwEs fear 281 &

(iii) wdago, fEew & @ T ¥

(iv) fram, P & s < %)

(v) @ ot & e g o & e

(vi) SudrERT &tEer sifufew ¥ suEet @ n e U ¥
Write True / False : ;La

(1) Rules are written in informal organization.

(i) Recruitment is a positive acti;}fi?ty.

. (iii) Supervision is an element of i@i:ifrcctmg.

(iv) Controlling is not related witﬁ-fjjlanning

(v) Working capital is invested m'current assets.

(vi) Consumer Protection Act has gwen some rights to the consumers.
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% = | T 4 v fafao 1%x7=7

(i) %WWGWWMWWﬁHﬁHﬁ?@mm
¢, wEy

() g% T & w0 F agal w1 fraor asds B -

(iii)wﬁaaﬁqamuﬁﬁﬁﬁ:wwﬁmgm)mﬁrﬂmm%—

(iv) Fem suvien amdvn & o fhe qea @ A Remd o B a0
&1 ST ® 7

(v) P wffar @ waw aor 3 -

(Vi) @HafEl & wear/mm-aem 39 fee warn @ st &7

(Vi) Suie @ frradt 1 goars frat e g ad 2 7

Write answer in one word / sentence :

(i)  The products which are purchased by ultimate users to satisfy their
needs are called —

(ii) Free samples product distribution is a technique of —
(1ii) Mix of owners' funds and borrowed funds is called —

(iv) District Consumer Commission has the right to hear the complaints
of how much value?

(v) The first step of controlling process is —
(vi) To give employee recognition / honour is which type of motivation?
(vii) Consumers grievance are heard on how many levels?

WEl A1 99130 1x7=7
3T v q

(i) s wEy (1) wFa d9aq w&y

(i) Df-Feam (2) gETEE FEEE B

(iii) way L (3) fodir e

(iv) w9y d@meq emEr (4) wr@EE 9 wam

(v) Frgfememo (5) s aife

(vi) wraier dadh fofg (6) wmfss wataTy

(vii) fsmn (7) warR fagrdmton
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Match the correct pair :

(1)
(i1)
(iii)
(iv)
(v)
(vi)
(vii)

5A9
Scientific management (1)
Customs & traditions (2)
Management (3)
Divisional structure (4)
Staffing (5)
Dividend decisions (6)

Controlling

(7)

‘B’
Human Resource Management
Taking corrective action
Financial manager

Used in factory

Intangible force

Social environment

Product specialization

1x6=6

i =i g ;

RS

2013
2005

LN

(i) waa & wx ¥ -

(a) s (b)

(c) <= (d)
(i) a9z whwis frar @ den 2 -

(a) 8 (b)

(c) 12 (d)
(iii) fdF watgeer § w71 sfm =@ &2

(a) =AW =TT (b)

(c) T I (d)
(iv) ame f5a warw & fear 22

(a) dfaEs (b)

(c) W% @ Tl (d)
(v) w99 deEaer sifafam af —

(a) 2019 (b)

(c) 2007 (d)
(vi) Tofs wag foar -

(a) Wai@ = (b)

(¢) Fex (d)

/ 202530_B 4




Choose and write the correct option:
(1)  Levels of management are:

(@) One (b) 'Two

(¢) Three (d) ‘Four
(i) The number of principles given by Fayol is:

(a) 8 (b) ‘10

(€) 12 (d) 14

(iii) Which is not included in economic environment?
(a) Interest rate '
(b) Per Capita Income
(c) Inflation :
(d) Legislation passed by the gﬂvefnhuent
(iv) Which type of activity is planning?

(a) Intellectual (b) Non-economic
(c) Backward looking (d) Physical
(v) Consumer Protection Act year —
(a) 2019 (b) 2013
(¢) 2007 | (d) 12005
(vi) Scientific management is given by:
(a) Fayol (b) F.W. Taylor
(c) Koontz (d) Robins
6 & F T Ay ¥ 7 & 2
What is meant by Branding? =
sFyar / OR
fasTas @1 #1E <1 fagwend fafau )

Write any two characteristics of Advertising.

7 et & BE @ A fatae) " 2
Write any two functions of Labelling. :.
sy / OR
e FraRw &1 ywifad & a9 91 @t & =W fwfea)

Write the names of four elements affecting price determination.
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10

11

12

13

SN SOEW wiatEs 2019 § S SN @ b
Who is a consumer as per Consumer Protection Act 20197
sy / OR

SUNIET @ B3 3 IEETIE aa)

Write any two responsibilities of consumer.

UeY § ¥ 9 &7

What is meant by management?
sy / OR

WY US U3 S &7

How is management a profession?

WY $ a2 Rowad fafge O
Write two characteristics of principles of management.
s / OR
IS Y€ B HE 3 fAywan fafae)
Write any two characteristics of scientific management.
o)

Mt oT § 991 g £ 7 I~

-

What is meant by Privatization? =
sy / OR
Gt (GEde) st ey o
What is Technological environment?
LD
9 ¥ T AT £ ? 2
What is meant by Budget? =
s / OR
Prdtor % 21 @t e i 0

Write any two objectives of Planning. "

e @ e e y

Write the meaning of Organization, |
s / OR

FATHE ST Sl F DS AT w0 ﬁ-‘l’ftﬂ'q‘l )

b

L]

I

[

Write any two advantages of Funclmnal organizational structure,
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14

15

16

17

18

19

WV 3t A & fardrwand i)

Write any two characteristics of Training.
yar / OR

Wt % sriafiw a % B A R

Write any two advantages of internal sources of Recruitment.

HraE ol agr & 7
What is working capital? %

sgar / OR
o waar % w5 @) sty fafEa)

Write any two objectives of Financial management.

Frefer % wew % @ A fig fafe

Write any three points of importance of Controlling.
g / OR

e v fadsr & Tem g9y @ faEeer Sifaa)

Discuss the relationship between ‘Planning and Controlling.
o
T gl FT 37 36 a1 9w e
What is Fixed capital? Write its any two sources.
3!/ OR
fadg A & a5 9F "ea fafae)

Write any three importance of Financial Planning.

|

I w9 Y9 & BIg A9 B gl

Write any three functions of top Jevel management.
s/ OR

q9<9 & Wl % B3 M g fanag

Write any three points of importance of Co-ordination.

HqaT ot g ¥ @18 dF eiat ffen|

Write any three differences between Recruitment and Selection.
syar / OR

FrgfFa & 96 & F15 A fag fafag)

Write any three points of importance of Stafling.
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20

21

22

23

udded & w3 ae s fafta |

Write any four functions of a Supervisor.
styar / OR

T WU HUEOT ¥ S a e | A fataa )

Write four barriers to an effective communication.

Yo & W ffa
Write advantages of Packaging.

syar / OR
frqur qur famt &\ sy fafea)

Write four differences between Marketing and Sales.

= @ Tt §d fafgo)
Write four limitations of Planning.

sEa '/ OR
SI Ud SEtE § $1E = siay fifeg)

Write any four differences between Policies and Strategies.

HTed & I3 9 9299 feiEg|
Write any four objectives of Organization.
syar / OR
SATHHTT ST a1 fadhiaen § °rv ofay fafw)
Write four differences between DElEgation of authority and
Decentralization.
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