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BUSINESS STUDIES
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questions are compulsory.

sstion Nos. 1 to 5 are objective type questions. Each sub-question carries 1 mark.
»stion Nos. 6 to 15 (Word limit 30 words) 2 marks .

sstion Nos. 16 to 19 (Word limit 75 words) marks 3.

astion Nos. 20 to 23 (Word limit 120 words) marks 4.

estion Nos. 06 to 23 have a internal choice.
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(a) & fersrstT (b) 3TRST I Tebdll

(c) WMg® it (d) orgemaT
(i) 9dY BT Ugell & T —

(a) TgferrepTor (b) farsH

(¢) 9" (d) dTe
(ili) Fr=1 wse @ faowar T8 7 -

(a) UwH (b) T

(c) uMlesw Ta™ (d) ifcrsfrer fomar
(iv) 9§y © £

(a) Th el (b) Ts fa=i

(¢) @ul, g fasma I=f (d) qsm
(v) 9SY uispar &1 sifdm &l & —

(a) fEE (b) T

(c) Tz (d) Frgferm
(vi) w€g & fqsid € -

(a) Wiaes (b) el

(c) W3R (d) =&

Choose and 'f‘w,;rite the correct option:
(1) Not a principle of Henry Fayol

(a) Division of work (b) Unity of order

(¢) Mental Revolution (d) Discipline
(11) The first function of management is :

(a) Staffing (b) Planning

(c) Corordination (d) Organization
(iii) Following is not characteristic of management :

(a) Profession (b) Industry

(¢) Group achievement (d) Dynamic process
(iv) Management is :

(a) AnArt (b) A Science

(¢) Both Art and Science  (d) Profession
(v) The last function of management process is :

(a) Planning (b) Organization
(c) Controlling (d) Staffing
(vi) Management principles are
(a) Static (b) Dynamic
(¢) Rigid (d) Exact
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1x6=6
i) wrE A iR woneh @ sroemEn T %
(i1) ﬁﬂﬁﬂﬁﬁﬂ?mﬁw\.ﬁmw%l
(iil) wdl & T SRpT wrew e ¥
(lv) @7 % dmeg & T8 |
(V) R WAl g
(vi) TR &1 wey q 2
Fill in the blanks :
(i) India follows the economic system.
(i) Violation of rule is liable to
(111) The  process starts after recruitment.
(iv) Selection is an effort, not
(v) Promotion is‘an _ source of recruitment.
(vi) The staffing 'is related with
3 9@ q1 SEd ﬁﬁ%ﬂz : ~ 1x6=6

() g, Prsm & wefed T ¥

(i) T s eﬁ'@zﬁ gfpar o)

(iii) frF=i®IoT TH AHAT T

(iv) W i eue A AR @ ST fear s E
(v) Py, ofERon & Th O E

(vi) ﬁésmqasmaaﬁwmﬂﬁ%l

Write True or Failé;e :

(i) Leadership is'not related to directing.s

(i) Planning is an intellectual process.t

(ili) Decentralization is a process.

(iv) Delegation of authority always be done from top to bottom.x
(V) Directing is an element of motivation.

(vi) Directing is not a continuous function.
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e el ERLEAEE
(3{) {
(i) 9T T

(i) ¥ & ger
Gii) T o

(iv) Free

(v) T @ ?%ﬁ

(vi) fordha Wy

(vii) srsnﬂﬁzs.j{%ré

Match the cé;ljgect columns :
‘A’ | :

(i) Stock e};(_._fc;:hange

(i) The heagdf;jofﬁce of SEBI

(iii) Budget

(iv) Deviation

(v) No prof"l:[i:no loss

(vi) F inancieiﬂ’jManagement

(vii) Adlninié_trjative work

M
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(b)
(c)
(d)
(e)
®
()
(h)
(@)

(a)
(b)
(c)
(d)

(H)
(8)
(h)
(i)

1x7=7

AHE 9§ Bl |
JSil ST
whel feagul

B’
Financial Work

Organized Market

Corrective Activities

Break even Point

Forecasts

In Mumbai

A part of General Managéfnent
Capital Market b

Stock Exchange
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(Vii)ﬁwwwa;mmﬁaﬁﬁaﬁmﬁwm%?

Write answer in one sentence -

(1) How many levels are there in consumer forum ?
(i) Wher}f\fvas the Consumer Protection Act enacted 2
(iif) Whatcis written, printed, spoken and graphic salesmanship ?

(1v) Whatls called physical shifting of goods from production
centelg;;;t;o consumption center ?

(v) What is called personal contact with customer ?
(vi) Which process is adopted for identification of product ?

(vii) Which_technique aims at increasing current sales?

6 wed WTE b B & A fnad | .
Write any fwo elements of organization structure.
srerr / OR

Write any jtwo advantages of functional organization.

7 R e, SCE B G| X
Explain divisional organization structure.
e s / OR

Explain formal organization.
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Write the internal sources of recruitment.
| syar / OR

TITEOT & e gared |

Explain the characteristics of training.

9 T whe % B @ g Riked

Write any two points of selection process.
H sq¥yar / OR

ST 9 fqeer ¥ erv RiRa

Write difference between Training and Development.

10 fgom i%ﬁe'cmﬁw ST Hehel & 7 2
What can be marketed? -
st / OR

RavrT & ar aqsrr & 7 R |

What do youimean by marketing ? Write.

11 SUHieRT &R0 e a4t @ry fear wwar? L0 5
Why was the-rConsumer Protection Act enforced ? i
; syar / OR

wﬁwwwmwaﬁéa’rﬁ@aﬁﬁw@ﬁl

Write the lmportance of consumer’s protection by any two points.

12 U & big &l st il - A
Write any two rights of consumers.
yar / OR

SUHET BT B & T R |

Write any two, problems of consumers.

13 =a@iiyes ugiaRer & & "5« fafed | : -
Write two impbrtance of Business Environment. :
dq¥ar / OR

W%sarrféi‘cﬁuaiawaﬁw@l

Explain the economic environment of India.
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14 Jedizor & @ emery ¥ 7
What is meant by Globalization ?

iyar / OR
SRIBIT T SR & ?

What is meant by Liberalization ?

15 ﬁuﬁm%ﬁs‘a‘raw%{ﬁgm 2

Write any two characteristics of planning.

s &6 1 St fafad

State two objectives of planning.

16 @aﬁv@rwaﬂm%?wﬁsm%ﬁgm 3
What is meant by labelling? Write its functions.
sy / OR
foramae & Seehl Bl R T B 7

What are the advantages of advertising to manufacturer ?

17 sifcs Td s wed & i @i o ol 3
Write any three differences between Formal and Informal organization.

sy / OR

SRR @ STvEe & g i R fafa
Write any three difference between Authority and Responsibility.

18 frigr ¥ @ 9 fasra fafed 3

Write any three principles of direction.
syt / OR

s 1 ez % i g e

Write three points of need for motivation.
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Prersor wftar & fafieT =Xon @1 Sead it |

Describe the various steps involved in the process of controlling.
stz / OR

State any three limitations of controlling.

ST T haw & fagial § @/ guEand €7 (@ @)
What are the similarities between principles of Taylor and Fayol?
(any four)
siyar / OR
ERICIFARE uﬁvﬂ%{a @iz I fasiar e |
Write any four principles of Fayol.

Th I8 O % Smasae qol @y ey |

Write essérftial requisite elements for effective planning.
syar / OR

IREISE] a?r uﬁﬁm % IR fag fafad |

Write four' points of process of planning.

e Friert % @ wew Rt
Write anyj fOur importance of financial planning.
JFyar / OR
W@ﬁﬁmmsﬂﬁﬁﬁwﬁrﬁgﬁl
Write dlfference between Fixed capital and Working capxtal

Write main:functions of management.
J s¥ar / OR
9§ BT % m st 7 wE Hifv |

Management is an art or a science? Explain.
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